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22000066  AAnnnnuuaall   GGeenneerraall   MMeeeett iinngg   
  

  
 
AGM Agenda, Monday, October 30, 2006 
 
7:00 pm Registration of Members 

 
7:15 pm Welcome:  Andrea Steenbakkers, Executive 

Director, Barrhaven BIA 
 

7:20 pm Opening Remarks:  Barrhaven BIA Chair-
Ken Ross, Owner, Ross’ Your Independent 
Grocer 
 

7:25 pm Barrhaven Business Improvement Area 
Vision and Direction:  Andrea 
Steenbakkers 
 

7:35 pm The Year in Review, the Year Ahead and 
Preview of Barrhaven Retail Commercial 
Market Study:   Andrea Steenbakkers 
 

7:50 pm 2006 Budget Review and a Look Ahead 
to 2007:  Andrea Steenbakkers 
 

8:00 pm Election:  Members vote via ballot for 
nominated and approved candidates 
 

8:05 pm Councillor’s Message : Jan Harder, Bell-
South Nepean Ward 
 

8:15 pm Questions:   Barrhaven BIA Board of 
Managers, Open to the floor 
 

8:30 pm Announcement of newly elected Board 
of Managers:   Andrea Steenbakkers 
 

8:35 pm  Closing reception 

  
Board of Management  

 
 

Chair-  Ken Ross, 
Ross’ Your Independent 
Grocer 
 
 
Vice-Chair-  Tom Moss, 
Fiamma Restaurant 
 
 
Treasurer-  Thomas R. 
West, CGA, 
SRED Solutions Inc 
 
 
Councillor Jan Harder, 
Bell- South Nepean Ward 
 
 
At-Large- 
 
Willy Bagnell, 
Edward Jones 
Investments 
 
 
Dr. Micael Carreira, 
Family Marketplace 
Chiropractic 
 
 
Jacques Duplain, 
The Financial Consultants 
Group 
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Message from the Chair 
 

 
Welcome to the 1st Annual General Meeting of the Barrhaven BIA. 
 
Barrhaven is boasting both the highest rate of residential and commercial growth in the city, 
with an estimated 60% of infrastructure development for the entire city being directed into 
this community. 
We have all heard the projected population figures that give us, as present business 
operators, reason for optimism… and those scouting our community the opportunity to 
compliment and complete our current array of services. 
The driving force behind this BIA, and one that makes it significantly different than other 
BIAs, is that we are “primarily a provider and vehicle for our businesses to acquire 
knowledge.” 
In the first 10 months of operation we have seen our mandates for Advocacy 
(Communication), Marketing, Economic Development and Safety all be initiated in the 
form of committees formed, each with a clear direction. 
The relationships developed with city managers and planners have allowed the BBIA to 
become proactively involved in many of the new infrastructure projects. 
This collaborative approach, as well as a hard working and diligent board, has been a 
significant reason why this BIA has been able to accomplish so much in such a short period 
of time. 
Our Website www.barrhavenbia.ca has been the jewel in our crown and our primary 
vehicle of communication. This crucial tool, in our commitment to inform, has been our 
most effective means of getting data to the business operators of this community. 
With projected growth that expects Barrhaven to reach a population equivalent to that of 
Kingston, the impact of the light rail issue, the Strandherd/Armstrong Bridge, the relocation 
of the RCMP and the many other projects underway within our boundaries, it is very clear 
that a powerful and recognized voice for business is more necessary now than ever before. 
With the detailed, impartial market research study nearing completion, we will have an even 
clearer view of the future and what impact the many issues will have on us. 
 
The next few years will see even more dramatic change. Together, with a clear and 
recognized voice for business, we will continue to see Barrhaven grow and prosper as the 
most desirable community in which to live, work and play as we position ourselves as the 
southern “Gateway to Ottawa”. 

 
���������
 
Barrhaven BIA Chair 
Owner, Ross’ Your Independent Grocer
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Vision and Direction 
 
 

Mandate 
 
The Barrhaven BIA is the ‘voice of the business community’.  It is committed to improving 
and promoting the business community district area through investment and advocacy to 
become Ottawa’s premier shopping, business and entertainment destination. 
 
Vision 
 
To represent, assist and encourage Barrhaven property owners, business owners, service 
providers and other partners involved, in the professional advocacy, planning, development 
and management of the area for the economic well being and development of our 
community. 

 

Strategic Plans Supporting our Vision 
 
Property development and continued growth through the South Nepean Design and 
Barrhaven Town Centre Plans 

Major Infrastructure plans dealing with transportation- LRT into Barrhaven’s commercial 
district, Riverside South/Strandherd Bridge, Transitway extension into the commercial core, 
road widenings; Greenbank, Woodroffe and Strandherd and potential southern ring road to 
alleviate congestion problems 

Relocation of RCMP HQ to our South Merivale Business Park and retention of JDS 
Uniphase, subsequently making this area more attractive to new like businesses and 
generating revenue for existing supporting retail and services 

 

Strategic Directions  

Perception Priority- develop and nurture partnerships for BBIA and its members with our 
community groups, residents and City to create a safe and vibrant environment in which we 
can all work, live and play 

Political Priority-  advocacy to strengthen local political and bureaucratic contacts at all 
levels of government to get them working on our behalf 

Vision Priority-  Strive to develop a clear and concise, current and future vision for 
Barrhaven 
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Key Strategic Directions 
 
 

Advocacy 
 
The Barrhaven BIA functions as an advocate for Barrhaven businesses and organizations 
providing an opportunity for members to speak with a united voice on issues of common 
concern and a variety of interests, thereby increasing their influence on policies that affect 
them.   
These issues include but are not limited to; 

• business recruitment, retention, revitalization and redevelopment 
• government, membership, community and media relations 
• transportation and transit issues 
• public consultation, public policy development and review, bylaw enforcement and 
social issues 

 
Marketing 
 
Marketing Barrhaven as a welcoming and comfortable yet exciting place to live, 
work, shop and visit and positioning it as the city's premiere suburban community are 
fundamental objectives of our BIA . We achieve this through a variety of advertising and 
promotional initiatives: 
• website, promotional pamphlets, magazine features 
• special events and activities and media relations  
• pageantry – the co-organization of the Barrhaven 10th Annual Christmas Light Up the 
Night Parade and Celebration 
• co-op and BIA subsidized advertising and sponsorship in local papers 
 
 
Safety 
 
The Barrhaven BIA is committed to creating a welcoming experience in our business 
districts through various programs that assist in providing a superior experience to people 
visiting, living, working and shopping in Barrhaven. BBIA projects have included spring 
cleaning of winter debris and litter in the commercial areas, graffiti removal and working 
groups with local property managers to raise common issues and identify effective 
solutions. The Barrhaven BIA pursues, in consultation with police and area stakeholders 
such as our Community Associations, the delivery of safety programs in Barrhaven.  We 
have addressed security concerns by providing local businesses with access to tools such as 
private security monitoring, safety audits, lighting and business watch security networks. 
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The Year in Review  
 
 
 

January- February 
·  Launch of www.barrhavenbia.ca 
·  Presentation on area development by City Planners for Barrhaven area to Board 

members  
·  Launch of Barrhaven BIA monthly business information column in Barrhaven 

Independent 
·  General information meeting for BBIA members at Walter Baker Centre with Guest 

Speaker City Manager Ned Lathrop on the LRT into Barrhaven’s future 
“downtown” 

·  Presentation to BBIA Board members by Steve Stoddard, City engineer, on the 
Transitway extension into the Riocan Marketplace mall with link to the proposed 
LRT 

 
March- April 

·  Greater Nepean Chamber of Commerce, South Nepean Rotary Club, Barrhaven 
Lions Club with the BBIA; networking breakfast 

·  Launch of promotional Welcome package for membership awareness 
·  Co-hosted all Ontario BIAs at the OBIAA Annual Conference at the Chateau 

Laurier Hotel, Ottawa 
·  Contracted the Baroque Team to redevelop and manage our website.  The site has 

since been nominated for Exceptional Website at the 2006 GNCC business awards 
·  Marketing and events committee launch 
·  Planning for 10th Annual Barrhaven Lions Christmas Light up the Night parade and 

celebration begins! 
 
May- June 

·  Spring Cleaning the Capital.  Our team of 50 business representatives adopted the 
commercial and common areas behind our major shopping district.  Our team effort 
saw us named as top business team by the City 

·  First meeting of Ottawa BIA group, OttBIA.  Opportunity for all area BIAs to share 
information, concerns and ideas 

·  2005 Annual Development Report Release Conference 
·  Launch of Communications committee 
·  BBIA works with Community Safety and Graffiti committee to address local issues 
·  Start of local Service Club and Community Association awareness campaign  
·  Business Crime Watch program available through www.barrhavenbia.ca 
·  First Safety Committee meeting 
·  Barrhaven BIA presentation to City Council in support of the LRT extension into ur 

business district 
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The Year in Review 
 
 
 

 
July- August 

·  Creation of BBIA Sponsorship policy 
·  Launch of Youth Job Bank on www.barrhavenbia.ca 
·  Economic Development committee is launched 
·  First monthly meeting with MPP MacLeod; roundtable for BBIA and other Nepean-

Carleton business group representatives 
·  Safety and Security committee is launched 
·  BBIA applies for a boundary amendment process to City 
·  BBIA requests private Directors Insurance inquiry into City policy and lobbies other 

Ottawa BIAs for support in group policy development 
·  BBIA ED part of Ottawa BIA lobby group for increased funding for business grants 

to BIAs 
·  CTV News interviews ED regarding Ottawa’s first suburban BIA, aired on July 23, 

2006 
·  BBIA works with Aerographics to develop new logo and image  
·  Board spends day with Mayor in and around Barrhaven- issues of LRT and other 

major infrastructure developments 
 
September- October 

·  BBIA ED participates in CBC radio panel research on suburban development and 
lifestyle 

·  ED interviews market research firms for proposed study of retail commercial area 
·  BBIA hosts first members’ social event- First Annual Wine and Cheese at 

Stonebridge Golf Club; VIP guests- Mayor Chiarelli, Councillor Harder, MPP 
MacLeod and MP Poiliviere 

·  Unveiling of new BBIA logo and marketing theme- Barrhaven… Shop.  Play.  Stay! 
·  BBIA offers subsidized advertising opportunities to local businesses- Independent 

Small business week feature and Due West magazine Christmas advertising feature 
·  BizPal launch at City Hall and posting to www.barrhavenbia.ca  
·  Community partnership with MP, MPP, Councillor, area businesses and local 

Legion branch for Barrhaven Red Friday initiative 
·  ED participation in Ottawa BIA working group on Comprehensive Rezoning 

Harmonization initiative (amalgamation of by-laws) 
·  BBIA awarded $7500 matched funding grant for market study by City from newly 

launched BIA Sustainability program 
·  BBIA awards Barrhaven retail commercial market study project to Nepean-based 

Corporate Research Group 
·  BBIA Budget team meetings in review of 2006 expenditures and preparation of 

2007 proposed spending 
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The Year in Review 
 
 

·  www.barrhavenbia.ca is nominated for the Greater Nepean Chamber of Commerce 
Excellence in Business Awards in the Exceptional Website category! 

·  BBIA ED co-organizes first, of quarterly, Women in Business networking breakfast 
with local businesswomen and MPP MacLeod, featuring guest speaker Tracey 
Clarke, founder and president of Ottawa-based Bridgehead 

·  BBIA First Annual General Meeting 
 
November- December 

·  BBIA to host first Barrhaven property managers/owners luncheon to discuss 
common security issues 

·  Saturday, November 18th at 6:00 pm- 10th Annual Barrhaven Lions Light up the 
Night parade and post-parade celebration at 7:00 pm in the Ross’ Independent 
parking lot, organized by the BBIA 

·  First of quarterly BBIA members’ Roundtable breakfast meetings on Wednesday, 
November 29th, 2006 at 7:30 am- A Fine Mess on Strandherd Road 

·  BBIA Board of Management change over with swearing in of new City Council on 
November 30th, 2006 

·  First meeting of new BBIA Board and executive selection 
·  City Council ratification of BBIA newly-elected Board of Management, budget and 

Constitution 
·  BBIA receives final report for market study from CRG 
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Looking Ahead to 2007 
 
 
 

 
Marketing and Special Events  

·  Summer festival or attraction 
·  Special spring advertising feature 
·  Possible flag program  
·  Christmas advertising campaign (i.e. this year’s Due West feature) 
·  Annual Xmas parade 
 

Economic Development 
·   Development strategy and proposal to attract new business; building on findings 

from 2006 Market Study 
·  Annual feature in local paper- 4 page spread with advertising by members around 

report on previous year’s major project results 
 

Communications 
·  Website development- ongoing 
·  Roundtable meetings (4 per year) 
·  Lunch N’ Learn Series (6 per year) 
·  AGM Fall 2007 
·  2nd Annual Wine and Cheese in early May 2007 
 

Safety and Security 
·  provide service by coordinating special interest meetings for members and meetings 

of local property managers and owners 

 
We would like to say a special thank you to our committee members who have 
dedicated their time, energy and ideas over the past year; 
 
Patrick Creppin Nancy Davis Steffanie Eckford 
Kerry Fox Betty Hillier David Hostettler 
Diane Hostettler Cindy Lavigne Michel Maillet 
Paolo Marcantonio Beverley McRae Paul Mosley 
Yannis Souris Victor Tsang  
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Barrhaven Retail Commercial  
Market Study- A preview 
 

Purpose and Objectives 

 
The Corporate Research Group Ltd. (CRG) was mandated by the Barrhaven BIA to 
undertake a Retail Commercial Market Analysis in Barrhaven.  
 
Objectives of the Study are to: 

 
�  Determine Retail Market Potential - What is the size of the retail market?  What is 

the spending potential?  How much space can be supported and of what type? What 
is the likely impact of major happenings such as: the O-Train, new bridge crossing 
to Riverside South, new jobs in the community (i.e., RCMP relocation to the former 
JDS Building)? 

 
�  Market Supply:  What is the retail universe?  How has it changed in recent years?  

What sectors are most prevalent?  What does Barrhaven still need? What is there too 
much of? 

 
�  Consumer Behaviour: Who shops in Barrhaven?  Where do they come from?  

Where do they shop? What is liked/disliked about shopping in Barrhaven?  Where 
else do they shop? 

 
�  Business and Community Perceptions: What are the key opportunities for growth? 

What changes could be implemented? 
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Barrhaven Retail Commercial  
Market Study 
 

Approach and Key Tasks 
 
• Survey (by telephone) area residents to assess shopping patterns; 

 
• Undertake license plate surveys at local shopping facilities (to help define the trade 

area for Barrhaven); 
 

• Interview selected area merchants and other key stakeholders; 
 

• Develop a profile of area residents (demographic characteristics and forecasts to 
2011) including a profile of employment in the area; 

 
• Calculate Retail Spending Potential (available retail spending dollars) by category of 

store types); 
 

• Prepare an inventory of all retail uses within the defined trade area including outlet 
type and est. size 
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Barrhaven Retail Commercial  
Market Study 

 
Status and Timelines 
 
• License plate surveys – plates collected, data being processed (by MTO); 

 
• Retail inventory – underway, to be completed by end of Oct; 

 
• Merchant interviews – to be scheduled & completed by early Nov; 

 
• Telephone survey of area residents – to be completed by mid Nov (draft survey 

instrument to be distributed for comment – this week); 
 

• Area profile – underway, to be completed by early Nov; 
 

• Retail spending potential calculations – underway, to be completed by early Nov; 
 

• Complete (draft) report - end of Nov/early Dec 
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Barrhaven Retail Commercial  
Market Study 

 
Preliminary Observations 

 
• Barrhaven (South Nepean) has been growing rapidly in the last 10+yrs: 

 
�  Population has almost tripled since 1991 (from 21,000 in 1991 to 57,300 in 2006); 
�  Retail commercial inventory has increased by almost 500% in the same time period 

(from only 0.28M sq ft in 1991 to 1.39M sq ft in 2006); 
 

• Retail space in Barrhaven expanding more rapidly than residential, but still 
less retail space than proportionate share of the City totals: 

 
�  Barrhaven/South Nepean represents 6.5% of the City’s total population, but less than 

5% of the City’s total retail commercial space;  
 

• Still room for growth and additional retail space, but some sectors and store 
types at/near short-term limits 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

POPULATION AND RETAIL SPACE SUMMARIES  

BARRHAVEN (SOUTH NEPEAN) AND OTTAWA, 1991 - 2006 

  Population Retail Space (Millions sq ft) 

Year Barrhaven Ottawa 
% 
Barrhaven Barrhaven Ottawa 

% 
Barrhaven 

1991 21,000 680,000 3.1% 0.28 16.50 1.7% 

2002 45,400 828,500 5.5% 0.67 26.00 2.6% 

2006 57,300 877,700 6.5% 1.39 28.33 4.9% 

Source: The Corporate Research Group Ltd., 
based on various sources.     
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2006 Budget Review and  
a Look Ahead to 2007 
 

16-Oct-06

Acct/Pr Ctr 2006 Forecast 2006 YTD Proposed 2007

      407001  General Taxes (75,000) (71,667) (81,000)
      407010  Donations  Home Membership (500) (2,000)
      407101  Supplementary (9,575)
      507431  Remissions
      507434  Vacancy Rebate

Surplus, previous year (9,739)
      179670  Barrhaven BIA Taxation (75,000) (81,242) (83,000)

Total Revenues (75,000) (81,742) (92,739)

      501110  Compensation 32,500 32,500 33,475
      501401  Salary Benefits 2,286 2,343
      502111  Conferences & Conventions 1,373 2,000
      502132  Telephone Network Charge 1,300 1,201 1,800
      502210  Advertising / Promotion 2,000 741 500
      502310  Audit Fees 800 1,176 1,600
      502330  Professional Services 700 700
      502392  Consultants 1,667 2,000
      502394  Receptions & Luncheons 1,375 175 500
      502395  Memberships 125 250 125
      502396  Outside Printing 608 1,500
      502692  Parking 67 200
      505990  Office Supplies 3,000 1,099 2,000
      506173  Office Furniture & Equipment 2,018
      507998  Provision for Unforeseen 4,000
      604698  Future Sec Auth (Insurance) 1,200 1,720 1,746
      179600  Barrhaven B.I.A. 47,000 46,882 50,489

      502210  Advertising Website and Promotion 4,800 4,020 8,000
      502692  Parking 200
      179601  Communications 5,000 4,020 8,000

      502210  Advertising  1,000 2,665 7,000
      502394  Receptions Events 2,000 8,656 3,000
      502396  Outside Printing 7,000 1,741 4,000
      179602  Marketing & Special Events 10,000 13,061 14,000

      502210  Advertising  Studies/Projects 10,000 7,539 20,000
      179603  Economic Development 10,000 7,539 20,000

      502210  Advertising / Promotion 2,000 500
      502394  Receptions  Meetings 1,000 250
      179604  Security 3,000 500 250

Total Expenditures 75,000 72,003 92,739

(Surplus)/Deficit                             NET 0 (9,739) 0

*Accrual is 8/12 of audit fees for 2006

BARRHAVEN BUSINESS IMPROVEMENT AREA 2006
Projected Budget 2007
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About the Barrhaven BIA 
 
 

Who 
Barrhaven Business Improvement Area (BBIA) — Ottawa’s first suburban BIA created on 
January 1, 2006.   There are 60 properties in the BBIA and 290 businesses within our 
boundaries; the east side of Cedarview Road, the south side of Fallowfield Road, the west 
side of Woodroffe Avenue, the north side of Cambrian Road, the north west side of Prince 
of Wales Drive and the north east side of Jockvale Road. All properties within the BIA 
boundary are automatically members of the BIA. 
 
What 
The BIA is permitted under Section 204 of the Ontario Municipal Act and a 
municipal bylaw, which allows the city to designate an area as a BIA and create a 
Board of Management. The BIA has the authority to undertake initiatives on municipally 
owned land within the BIA – beyond those provided by the city. Its mandate is to promote 
the defined boundary as a distinct business district. 
 
Why 
The Barrhaven BIA spearheads a number of initiatives that promote Barrhaven to the 
advantage of all the properties located within its boundary. Through the BIA, members 
become more involved and informed about the plans and developments that affect them. 
These include issues such as property development, policies, policing, by-laws, traffic and 
transportation. The BIA provides an advocacy role to its members by allowing the area to 
speak with a united voice on issues of common concern and interest, thereby increasing 
their influence at City Hall on policies that affect them. 
 
How 
The BIA also offers its members assistance through information and cooperation on 
marketing and promotional partnerships. Our award nominated website, 
www.barrhavenbia.ca  informs members of events and happenings of interest in the area 
and is a vehicle through which businesses can obtain current planning and other relevant 
municipal information. 
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The 2006 Board of Management 
 

 
 

Chair Ken Ross 613-843-
9413 

rossyig@rogers.com 

Vice-Chair Tom Moss  tom.moss29@rogers.com 

Treasurer Thomas West 613-825-
8871 

tom@sredsolutions.com 

Councillor  Jan Harder 613-580-
2424 
ext.26664 

jan.harder@ottawa.ca 

Member at 
Large 

Willy Bagnell 613-823-
3198 

w.bagnell@rogers.com 

Member at 
Large 

Dr. Micael 
Carreira 

613-823-
1255 

drmike@marketplacechiropractic.ca 

Member at 
large 

Jacques 
Duplain 

613-825-
6483 

jduplain@thefinancialconsultantsgroup.com 

Reserve 
member 

Victor Tsang 613 825-
0836 

vic@barrhavenlive.ca 

Reserve 
member 

Lars Neilsen  lars-nielsen@coldwellbanker.ca 
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Election Nominee  
Biographies 
 

 
Willy Bagnell 
 
Willy Bagnell was born and raised in Ottawa where he has worked and lived most of his 
life. His career has been one of leadership and contribution to this great community. 
 
He was educated at Algonquin College and also holds an MBA in economics. His academic 
credentials also include numerous financial designations/courses from the Canadian 
Securities Institute including the Canadian Securities program, Conduct and Practices 
program and the Professional Financial Planning designation. In addition has completed 
both levels of insurance programs in Ontario. Mr. Bagnell is licensed to conduct insurance 
and Investment business by the insurance and investments regulators. 
 
In 1988 Willy joined a major Canadian business publication, the Ottawa Business News, 
now known as Ottawa Business Journal. Mr. Bagnell was the General Manager and 
Publisher. 
 
In January 1994, Willy Bagnell became the President of the Ottawa Board of Trade. Since 
beginning his duties with the Board of Trade, Willy was instrumental in revitalizing the 
147-year-old chamber of commerce.  
 
In January 1998, Willy joined Ottawa Career Schools Inc. as the Chief Executive Officer. 
His exceptional marketing, communications and government relation's talents led him to 
accept the challenge of operating the top franchise of the Toronto School of Business chain. 
 
In 1999, Mr Bagnell joined Edward Jones, a top investment dealer, as an investment advisor 
where he works today. His practice is based in Barrhaven where he lives. 
 
Willy’s community work revolves around his fundamental belief that one must put 
something back into the city you live and work in. It is with this philosophy in mind that he 
has served the Variety Club of Ottawa where he was its Chief Barker (Chair) for 2 terms in 
addition to serving a term as the Treasurer. As well, he has served as a member of the Board 
of Directors and Chairman of the Marketing committee of the Ottawa Economic 
Development Corporation and as a member of the National Capital Transportation Task 
Force. In 2004 Willy received the prestigious “Order of Ottawa” for his tremendous 
contributions to the regions economic development 
 
Willy has also been active in the Eastern Ontario Chamber of Commerce serving as a 
member of the Executive Board and as Chairman. His other community activities have 
included membership on the Board of Governors of the Child/Youth Friendly Capital 
initiative, Chair of the Ottawa Casino Task Force and the Chair of the South Nepean Youth 
Initiative. He has served two terms as Chair of the Board of Directors of the David Smith  
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Election Nominee Biographies 
 
 
 

Youth Treatment Centre. IN 2005, Willy became a member of the Board of Management of 
the Barrhaven BIA 
 
In October of 2006, Willy became a partner in Edward Jones 
Willy is engaged to Lorraine Lane and loves animals, in particular his golden retriever, 
Sam. 
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Election Nominee  
Biographies 
 

Micael Carreira, B.Sc., D.C. 
 

Dr. Micael Carreira was born and raised in Winnipeg, Manitoba, the youngest of three 
boys. He attended the University of Manitoba, and finished a three year B.Sc. with a 4.0 
GPA.  He later moved to Atlanta, Georgia to pursue a career as a chiropractor. While 
there, Dr. Carreira organized numerous seminars, was treasurer and instructor for the 
SOT Club, and instructed other students in chiropractic technique. After completing his 
D.C. degree with honors, he decided to move to Ottawa and settled in Barrhaven.   
 
Dr. Carreira has been involved in various community events such as the SCA Fall Fair, 
holiday hampers, the Barrhaven Baby Show, and raising funds for CHEO through 
various fundraisers. Dr. Carreira has been a board member of the BBIA since its 
inception, and is currently Chair of the Marketing and Community Events Committee. 
 
Dr. Carreira stays active by spending his time outdoors; camping, hiking, and walking his 
dog at the local parks. He married his beautiful wife, Dr. Nancy Salgueiro, barefoot on a 
sandy beach in Cuba and has recently been blessed with his first child, Leilani.            
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Election Nominee  
Biographies 
 

 
Tom Moss 
 
Tom Moss, who is the current owner of Fiamma Restaurant in Barrhaven, was elected to the 
1st BBIA Board last November and is the current Vice-Chair. 
 
He currently holds the position of CEO for Telecom Ottawa and has over 30 years 
experience in business at the management and executive level, both in Canada and in the 
United States. 
 
He is a seasoned professional who excels in the areas of sales, marketing, business 
development and operations.  
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Election Nominee  
Biographies 
 

Ken Ross 
 
My name is Ken Ross Owner of Ross' Independent Grocer I have been in grocery retailing 
for 30 years and have managed and or owned supermarkets in various regions of Ontario as 
well as stores in the eastern and west areas of Ottawa. I do have a passion to see my 
business succeed along with those businesses needed to complete the service needs of those 
residents of Barrhaven. I have owned Ross' Independent Grocer since September of 2002. 
During this time, I have been active both in growing my business, as well as being involved 
in the community. My business background as well and my experience on many boards, and 
present involvement as President of the Barrhaven Business Group, Past President of 
Regional Food Development Bank as well as sitting members of many organizations over 
the years.  
 
I have a desire to see the BIA serve as a real voice for advocacy and to work with local 
businesses, city planners, property developers and the board of managers to be the most 
effective voice and source of information and direction we can possibly be. I worked 
diligently for over two years as a leader on the BIA steering committee to put the BIA 
together, served as your BBIA Chair for 2006 and am excited for all that the BIA will 
continue to bring to the business community here in Barrhaven.   
 
A couple of weeks ago, I was honoured to receive the Greater Nepean Chamber of 
Commerce Good Neighbour Award for 2006 and, last year, Businessman of the Year, at 
their Excellence In Business Awards Banquet. 
 
I have very strong organizational skills and can effectively communicate. This being said, I 
submit my name to serve on your Barrhaven BIA Board of Managers.  I do appreciate your 
consideration of me for this position.  
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Victor Tsang-  Nominated by Phil Tibbles at Edward Jones 
 
Victor is an active member of the Barrhaven community and grew up as a youngster on the 
other side of the farm, poking fun at friends that lived in sparcely developed pre-suburban 
setting.  
I am an advocate of developing a stronger community balanced with a vibrant business 
centre, community services and a community we can be proud to live in and raise our 
families. 
 
My wife Avril and I are life and business partners. We are entrepreneurs and have created 
an eBusiness Internet Services company that is focused on providing professional services 
to local small and medium sized businesses. We are technology centric entrepreneurs that 
are focused in bringing technology to the forefront of business in Barrhaven and the 
community at large. 
 
For the past 6 months, I have been an active member of the BBIA as a reserve board 
member and a member of the marketing committee. As a member of the marketing 
committee I have been personally involved with creation Barrhaven promotional literature 
for the City of Ottawa website, organizing the BBIA members Wine & Cheese and 
contributing to the design process to create our Barrhaven BIA logo. I am also active in 
supporting the South Nepean Rotary club, Santa Parade hosted by the Barrhaven Lion’s 
club and a number of other fundraising events that have direct benefit to our community. 
 
I am also a member of the Nepean Chamber of Commerce and an active participant in 
OCRI initiatives such as the eBusiness Cluster and Zone Five engaging with other business 
leaders in the Ottawa Community. 
 
My professional career spans 17 years as in a number of senior leadership roles in 
technology based companies such as partner and co-founder of LOCOL, COO Global Mart 
International Technology eBusiness and holding a number of management positions at 
Nortel. My education is in Electrical Engineering with further business development 
training through CATM (now Learnsoft). I am also a member of the Professional Engineers 
of Ontario. 
 
I will work hard to ensure that needs of all business are voiced and considered in balance 
with the growing needs of our community. I look forward to contributing to the best way I 
can to serve our growing and vibrant community. 
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Thomas R. West, CGA- Nominated by Joanne Lafreniere, South Nepean Family Chiropractic 
 
Tom is a Certified General Accountant and the current Barrhaven BIA Treasurer.  He has been a 
Barrhaven resident since 1989 and operates both of his businesses in Barrhaven; He is the owner of 
Thomas R West, CGA, Professional Corporation and President of SRED Solutions Inc.  
 
 

 


